BALLERS

HIGH PERFORMANCE CENTRE
Privacy Policy

Last updated: 30 July 2026
Ballers High Performance Centre (“Ballers”, “we”, “us” or “our”) respects your privacy and
is committed to handling personal information responsibly.

Information we collect

We may collect personal information including:

e Your name, date of birth and contact details.

e Parent or guardian details for participants under 18.

e Booking, membership and payment information.

o Emergency contact details.

e Relevant medical, injury or health information provided for safe participation.

e Attendance, training and program information.

e Photographs or videos where appropriate consent has been provided.

o Website usage information, including cookies, device information and IP addresses.

How we collect information
We may collect information when you:

e Make an enquiry, booking or purchase.

o Register for a program, membership or training session.

e Complete a waiver, membership agreement or consent form.

o Communicate with us by phone, email, social media or through our website.
e Use our facility or participate in a Ballers program.

We may also receive information from a parent or guardian, coach, service provider or
booking platform.

How we use your information
We use personal information to:

e Manage bookings, memberships, payments and attendance.

o Deliver basketball, athletic development, strength and conditioning, facility-hire and
related services.

o Communicate with participants and parents or guardians.

e Respond appropriately to injuries, emergencies and safety concerns.

o Improve our programs, services and website.

e Send service updates and marketing communications where permitted. You can
unsubscribe from marketing at any time.

e Meet our legal, insurance and administrative obligations.

Children and young people



Many Ballers participants are under 18. We generally collect information about younger
participants from, or with the involvement of, their parent or legal guardian.

Parents and guardians should only provide information that is reasonably necessary for their
child’s participation and safety.

Disclosure of information
We may disclose relevant personal information to:

o Ballers coaches, staff and contractors.

o Booking, membership and payment providers, including GymMaster.

o Website, email, IT, accounting and professional service providers.

e Medical or emergency personnel where reasonably necessary.

o Insurers, government authorities or other parties where required or authorised by law.
Some technology providers may store or process information outside Australia. Where this
occurs, their handling of information may also be governed by the laws of the relevant

country.

We do not sell personal information.

Photographs and videos

Ballers may capture photographs or videos during programs, events or training. Identifiable
images will only be used for promotional or social-media purposes where the necessary

participant or parent/guardian permission has been obtained.

Consent for promotional images may be withdrawn for future use by contacting us.
Withdrawal will not necessarily affect material already published or distributed.

Storage and security
We take reasonable steps to protect personal information from loss, misuse and unauthorised
access, alteration or disclosure. Information may be stored electronically through our website,

booking systems and other secure service providers, or in physical records where necessary.

We retain information only for as long as reasonably required for our business, safety,
insurance and legal obligations.

Access and correction
You may request access to the personal information we hold about you or your child, or ask
us to correct information that is inaccurate or out of date. We may need to verify your identity

before completing a request.

Cookies and external websites



Our website may use cookies and similar technologies to operate properly, understand
website usage and support advertising or marketing.

Our website may contain links to third-party websites. Ballers is not responsible for the
privacy practices of those websites.

Privacy concerns

If you have a question, would like to access or correct your information, or wish to make a
privacy complaint, please contact:

Ballers High Performance Centre
Email: john@ballersbasketballacademy.com.au
Website: www.ballersbasketballacademy.com.au

We will review privacy concerns and respond within a reasonable period.

Changes to this policy

We may update this Privacy Policy when our services, systems or legal obligations change.
The current version will be published on our website.


http://www.ballersbasketballacademy.com.au/

